
                                          
 

 

Negotiation Fundamentals: ESSEC’s new MOOC about negotiation 
and conflict resolution 

 
Cergy, January 30, 2017 – ESSEC Business School has recently launched its new MOOC in 
English: “Negotiation Fundamentals.” The objective is to share with participants the key tools, 
best practices and skillful approaches which can help make a difference for successful 
negotiations.  Currently open for registration, the MOOC is available on the Coursera platform. 
 
Our daily interactions require some level of negotiations; be it in formal or informal situations, 
understanding the theory and practice of negotiation can help build partnerships in an effective 
manner. This course is designed for anyone – from students to managers to public officials – 
who would like to achieve better results in negotiation, deal-making and conflict resolution. 
 
This MOOC is supervised by Professor Aurélien Colson, Professor at ESSEC and Director of the 
International Governance & Dialogue Center of Excellence. The course builds on the expertise 
gathered by Professor Colson’s team at ESSEC’s Institute for Research and Education on 
Negotiation (IRENE Paris, Singapore & Brussels) through missions in 75 countries, worldwide. It 
offers access to negotiation practical tools and best practices which cover a wide set of sectors, 
be they services, industry, high tech, or public organizations. In an interactive manner, the 
course will help participants: get prepared for any negotiation; avoid traps; know how to 
prompt value-creating partnerships; structure an effective negotiation sequence; bargain in an 
efficient and respectful manner; and overcome deadlocks. 
 
According to Professor Colson, “Negotiation is not simply about deciding who gets what now – it 
is first and foremost about creating productive, fair, and therefore long-term partnerships. This 
course guides its participants through innovative and proven approaches – ‘win-win…but not at 
any price’.” 
 
The MOOC is composed of the following four modules:  

 Module 1 - Negotiation Strategy: teaches participants to design and implement a clear 
and coherent negotiation; identify and overcome assumptions that can lead the 
negotiator astray; and identify and handle key tensions at the negotiation table.  

 Module 2 - Negotiation Preparation: focuses on developing a systematic preparation 
method and preparing the three fundamental dimensions of any negotiation: the 
people, the problem and the process.  

 Module 3 - Value Creation & Value Claiming: aims to analyze the typical factors of 
failure in negotiation and develop proper responses as well as teach participants how to 
communicate and share information in an efficient way and respond to hard bargaining 
tactics. 

 
 



 

 

 Module 4 - Negotiation Process: teaches participants how to plan the necessary 
sequences of a negotiation and organize them effectively in scheduled phases. 

 
Each module, designed to be completed in one week, consists of six videos. In order to 
successfully validate each module, participants must complete a graded quiz and a peer review 
assessment.  Additionally, this course offers participants the opportunity to obtain a paid 
certification in a contemporary subject area – where the need for expertise is in great demand. 
 
Registration is now open on the Coursera platform: Negotiation Fundamentals 
 

 
 
Press Contact: 
Danielle Steele, International Press Relations, steele@essec.edu, +33 (0)1 34 43 36 55 
 
About ESSEC Business School 
ESSEC, founded in 1907, is one of the world’s top management schools. With 5,330 students; a 
faculty comprised of 158 full-time professors, 19 of which are emeritus professors, in France 
and Singapore, recognized for both the quality and influence of their research; a wide range of 
management training programs; partnerships with the world’s best universities; and a network 
of 47,000 alumni, ESSEC continues to foster a tradition of academic excellence and a spirit of 
openness in the fields of economics, social sciences and innovation. In 2005, ESSEC opened a 
campus in Asia. ESSEC’s operations in Asia Pacific, strategically located in Singapore, present the 
perfect foothold for ESSEC to be part of the vibrant growth of Asia and to bring its expertise to 
the expanding region. For any additional information, please visit www.essec.edu or 
www.essec.edu/asia. 
 

ESSEC MOOCs 
ESSEC Business School provides learners wherever they are in the world the possibility 
to learn on-the-edge skills offered by its world class faculty online. ESSEC partners with 
leading massive open online course providers Coursera and Fun. With 22 MOOCs and 
specializations available today, ESSEC is the leading French academic institution in 
regards to the number of MOOCs produced and available. This represents 338 videos 
and more than 100,000 registered participants. Find out more 

https://www.coursera.org/learn/negotiation-fundamentals?utm_medium=institutions&utm_source=essec&utm_campaign=comm
https://www.coursera.org/courses?query=ESSEC
http://www.essecpublishing.com/essec-moocs

